
 

 
ONLY CANDIDATES SELECTED FOR AN INTERVIEW WILL BE CONTACTED. 

We are an equal opportunity Employer. If you require a disability related accommodation to participate in the 
recruitment process, please contact the Human Resources Department 

 

POSITION TITLE Family Crisis Support Worker 
DEPARTMENT Prevention Services 
REPORTS TO Services Supervisor, Prevention 
CLASSIFICATION Permanent, Full-time 
LOCATION Moosonee/Moose Factory 
POSTING DATE October 29, 2024 
CLOSING DATE Open until Filled 
COMPETITION NUMBER 225-24 

 
POSITION SUMMARY: 
 
Under the direction of the Services Supervisor, the Family Crisis Support Worker is responsible to provide 
services to families in crisis in all the communities serviced within the jurisdiction of Payukotayno: James and 
Hudson Bay Family Services. 
 
QUALIFICATIONS: 
 

• 2-year Diploma in Social Services or related discipline 
• A.S.I.S.T. Certificate or willingness to attain 
• Mental Health First Aid or willingness to attain 
• Experience in Crisis Counselling 
• Experience in working with Youth and Families 
• Demonstrated group presentation skills 
• Ability to work as a part of a multi-disciplinary team, including partnering with other agencies 
• Excellent written and communication skills, computer literacy 
• Ability to speak Cree is an asset 
• First Aid/CPR (or willingness to pursue) 
• Ability to provide a clear Vulnerable Sector Check 
• Training and mentoring provided 
• Valid Class G Driver’s License is mandatory 

 
                              A full job description can be requested at:  hr@payukotayno.ca 
 
SALARY: $65,047 to $72,580 annually plus excellent fringe benefits package 
 
SUBMIT COVER LETTER, RESUME AND THREE (3) RECENT SUPERVISORY WORK REFERENCES, WITH 

EMAIL ADDRESSES, AND PERMISSION TO CONTACT, TO: 
Human Resources 

Payukotayno: James & Hudson Bay Family Services 
P.O. Box 189, Moosonee, ON P0L 1Y0 

Fax: (844) 444-0627 E-mail: hr@payukotayno.ca 
 


